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PykoBOACTBO MO rapaHTun
Ona BnagenbLeB
npoayktoB Compac (RUS)

MpooykTbl Compac MMeloT 3-NEeTHIO rapaHTuio, KOTopas HauyMHaeT AencTBoBaThb CO AHSA
NOKYNKWN NpoAyKTa KOHEYHbIM noTpebuTtenem (3a ucknoyeHnem mogenen Alu-C n PT25-
C). MapaHTua pgencreutenbHa TONbLKO Npu cobntoaeHnn pekomeHgaumm no 6e3onacHocTy,
SKCnayaTauum, CEpBUCY U TEXHUYECKOMY 06CNYyXMBAHMIO.

UTo nokpbiBaeTca 3-neTHeEN rapaHTnen?
["apaHTuA NOKpbIBaAET TONLKO AedeKTbl MaTepmasnioB U N3roTOBEHNA.

UTo He nokpbiBaeTca 3-neTHen rapaHTuen?

Mpobnemsbl, BO3HMKLINE B pe3ynbTaTe HeHagnexawero o6cnyxmBaHus u HenpasuibHOM
perynnpoBKu, He NOKPbIBAKTCA rapaHTuen. PyHKumMoHanbHble NpobnemMbl Npn OTCYTCTBUK
Teuyu, Takme Kak noteps AOMKpaTOM BbICOTbI, HECMOCOBHOCTb NOAHUMATL rpy3 U T.4.,
4YacTo BbI3BaHbl HEHaA1EXaLLMM CEPBUCOM U HENpaBunbHOM Kannbposkon. Hactoswasn
rapaHTusa He NoKpbiBaeT AedeKTbl, BO3HMKLLNE B pe3yfibTaTe OTCYyTCTBUSA CMa3Ku,
HenpaBWubHOro 06CNyXnBaHWsA, HEHaAnexawero NCnosb30BaHWs, MoadUKauuu,
NCNoNb30BaHNs C HenoaxoadLen paboyen XnoKocTbio UK C HENPaBUSIbHbIM YPOBHEM
pabouen XnaokocTu, HeHaanexallen nogaym Bo3gyxa unm nogadn 3arpsa3HeHHOro
BO34yXa, aBapuun, NOBPEXAEHNS NpU TpaHCNOPTUPOBKE 1iu no Ntobon Apyron NpuymnHe,
He CBA3aHHOW ¢ gedeKTaMn MaTepuanos NN N3roToBEHNS.

5b|CTpOI/I3HaLLII/IBaI-OIJ.I,I/IeCFI neTtarin He rNnoKpbiBaTCA 3-neTHen

rapaHTum Compac:

MHTepBaJ'IbI 3aMeHbl and 3Tux p,eTane[/'l 3aBUCAT OT MHTEHCUBHOCTU NCNOJ1Ib30BaAHNA
npoaykKTa n OT Ka4eCtBa €ro TeEXHM4eCKoro o6cny>|<v|Bava. a™n aetann MOXHO
paccMaTpmnBaTb KakK 3KBMBAJIEHTHbIE TOPMO3HbIM HakKJflagkam, ABOPHWUKaM, MacCiAaHbIM
dunbTpam u T.4. B HOBOM aBToMObMse, KOTOpbIE TakXe He MOKPbIBAKTCA rapaHTuen
aBToMOb6uMns.

UT0 cnepyeT npeanpuHATbL NPU BO3HUKHOBEHUU Npobnem ¢

npoayktom Compac?

CBaxuTeCb C KOMMaHUewn, y KOTOPOW Bbl Kynunu npoayKT. B 6onbwumnHCTBE criyyaes Balu
annep Compac MoxeT nopekoMeHAoBaTh cnocob pelleHns Nnpobnembl Ha mecTe. JTo
n3basnaet notpebutens ot Hey[obCTB, CBA3aHHbIX C MEPECHINIKON NpoAyKTa Ans
BbIMOSTHEHMA peMOHTa. J1erko Yntaemble NHCTPYKLMK MO NOUCKY U YCTPaHEHMUIO
HenonagoK MOXHO Takxe Hantun B pybpuke “cepuc” Ha cante www.compac.dk.
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Mexay Compac 1 mMnopTepomM/ancTpnbbIOTOPOM CYLLLECTBYIOT MECTHbIE COrnaLleHus no
rapaHTun. Ecnu Baw npoaykt Compac TpebyeTt o6cnyXuBaHus unm peMoHTa, CBAXUTECH
C KOMMaHMen, y KOTOpOM Bbl Kynunu NpoayKT, Ans nonyyYeHnss MtHpopmMaumm o peLeHnm
npo6nembl, TPAHCNOPTUPOBKE, PEMOHTE, CEPBUCE U T.A4,

YT0 HeobxoamMMo caenaTtb Npu OTNPaBke NpoAykTa B rapaHTUNHbLIA PEMOHT

1: CeaxuTech ¢ Bawmm gunepom Compac.

2: [Mpunoxute Konu NepeoHa4vanbHOro cyeta. CyeT fonXxeH cogepxaTb
yeTKoe 0603HaveHne mecaua/roaa N3roToBEHNS, KakK 3TO YKa3aHo Ha
aTnkeTke CE npopykra.

3: MpunoxuTe onnucaHue npobnemsi.

OTnpaBbTe NPOAYKT C NpeaBapuTenbHon onnaTton gpaxta. ObpaTHbIn opaxT
onriaynBaeTCcd, eCnn PEMOHT NPUHUMAETCH, Kak NOKpbIBaeMbI rapaHTuen (TONbKO B
nepuoa nepebix 12 mecAues).

B rapaHTuinHbIi nepuopg, noboe obopyaoBaHue, KoTopoe byaeT kKnaccuuumMpoBaHo Kak
HencnpaBHOe, PEMOHTUPYETCA NN 3aMEHSETCS, MO YCMOTPEHUIO N3roTOBUTENSA.
KomnaHnsa Compac unn peMoHTHas cnyxb6a, pekoMeH0BaHHas BallMM NOCPeLHUKOM
Compac, [onxHbl onpefenuTb, NOAEXUT fiM NPOAYKT rapaHTUAHOMY PEMOHTY.
MoaTBEepXAEHHbIN rapaHTUHBLIN PEMOHT BbINONHAETCS 6ecnnaTtHo, U CTOMMOCTb (ppaxTa
npu BOo3BpaTe onnavymBaeTcsa rpy3ooTnpasuTenem (ToNbKO B nepuog nepsbix 12
MecsaueB). O6cnyxuBaHUe, PEMOHT U NepPECbhISIKa B HErapaHTUIMHbIX Cry4vasix
OCYLLLECTBNAOTCA 3a c4eT noTpebutens.

HencteutensHo ana Compac

PemMoHT 060pyaoBaHns unm ero 3amMmeHa B rapaHTUNHbIN NEPUOA HE NPUMBOSAT K
NPOAJIEHNIO NepBOHAYaNbHOro rapaHTMMHOro nepuoaa. Jlobble KynneHHble 3an4acTu, B
KOTOPbIX BbIABUINCH Ae(EKTbI MaTeEpPUanoB U N3roTOBNEHUS, PEMOHTUPYIOTCA UK
3aMeHSATCA 3aBOAOM, ecnn 3TN AedeKTbl BO3HUKNN B nepuog 90 AHen ¢ MOMeEHTa
NOKYNKn. PEMOHT unu 3ameHa aBnaTca cnocobamm yCcTpaHeHNss HEMCNPaBHOCTM TOJTbKO
B Cnyyae aedekTHoro o6opynoBaHUd, Ha KOTOPOE pacrnpoOCTPaHAETCA 3Ta rapaHTus.
HacTtoswasn rapaHTua 3aMmeHseT Bce Apyrue rapaHTum, Bknroyas nodbie
noapasymMeBaeMble rapaHTUM TOBAapHOro COCTOSIHMA UKW NPUrOSHOCTM A4St 0COObIX
uenen. Peknamauum moryT 6bITb NPUHATLI, TONBKO ecniv o6opyaoBaHMe NpeacTaBnseTcs
B PEMOHTHYI0 cnyx6y B NONHOCTbIO COBpaHHOM BUAe.
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